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Taking a trauma-informed approach 
to quality and impact:

A webinar with Future Pathways
13 November 2024

Sarah Morton, Director, Matter of Focus
Flora Henderson (In Care Survivors Alliance Director)

Louise Hall (Impact and Evaluation Lead, Future Pathways) 
Carole-Anne Rodger (Quality and Improvement Manager, Future Pathways)

WEBINAR
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We are a purpose-led company 
and certified B Corporation on 
a mission to help organisations 
understand and track the 
difference they make
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Some of our clients
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Themes:
• How the work was developed
• How it has helped with quality and improvement
• Embedding lived experience
• Linking quality, improvement and evaluation
Chance for questions

In today's webinar



Future Pathways supports people who were abused or 
neglected as a child when they were in the Scottish care 
system. Our aim is to help people live well. We support 
people in their life goals and help them work towards them.

Future Pathways is delivered by the In Care Survivors 
Alliance.

We are not a social care provider and therefore have the 
freedom to create a bespoke Quality Framework.



The In Care Survivors Alliance comprises:

Glasgow Psychological Trauma Service*
Health in Mind
Penumbra Mental Health
Scottish Government

It is fully funded by the Scottish Government. 

*Glasgow Psychological Trauma Service is part of the Glasgow
City Health and Social Care Partnership, NHS Greater Glasgow 
and Clyde.
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Feedback matters!

https://forms.office.com/e/A5qdvwmPGp
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Please join us again…

www.matter-of-focus.com/signup

OutNav live demo

Quality assurance matters: an approach to meaningful assessment, 
with Penumbra Mental Health

From strategy to impact: taking an outcome-focused approach to promoting and 
protecting human rights across Scotland

- Next Wednesday, 20 November at 12.30pm (GMT)

- 3 December at 12 noon (GMT)

- Tomorrow, 14 November at 12.30pm (GMT)

www.matter-of-focus.com/webinars
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Let’s keep the conversation going:
www.matter-of-focus.com
 @matter_of_focus
 …/company/matter-of-focus

info@matter-of-focus.com

DEMO

www.matter-of-focus.com/signup
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